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USER REQUIREMENT DOCUMENT

1 |Date 02-07-2024

2 |User Department MAS

3 |User Category E-commerce

4 |Raised by Sivakumar R

5 |Department Head Arun NB

6 | Priority High

7 | No. of Transactions

8 |Business Critical? Yes

9 | Group Sharing Ecom Sales quotation
estimation with customers through
WhatsApp

10 | ROI (Financial

Justification)
11 | What problem are 1. It can be made easier to share a quote with

we solving?

customers who make online purchases.
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12 | Manhours or

Time Save

1. Requirement Title

1. Ecom Quotation sharing provision through WhatsApp as some like sales invoice

2. Requirement Details:
1. Quotation Sharing Provision:

The Ecom quotation should be fetched automatically to the mentioned

mobile number to make error-free communication.

Existing Functionality:

New Requirement

2. Required Functionality

1 Quotation Sharing Provision:

1. The quotation should be fetched automatically to the mentioned
mobile number to make error-free communication.

2. This Provision requesting only for Ecom Counter

3. This requirement needs to map with Sales estimation -1032

4. Once the e-commerce team has generated the quotations, the next
step is to input the customer's WhatsApp number and share the quotations. We
need a field to input the WhatsApp number and also a map with the internal CUG
number. (9384699886).

5. we require a report for this process

6. Quotation Format attached in task
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SALES ESTIMATION-1032

State TAMIL NADU v | Rating Showrcom  CORGOLD Doc.No.
BRC No. cGL24B07020 | PAN Gold Rate 6635.00 Doc.Date 02/07/2024
Customer Name New Customer silver Rate 9550 Offers
Tag No. Coupon Code OrderType  NORMAL BDay-Coupon
BRateCode

Item Detail = Stone/OC Detail = Scheme Detail

9 o - " Rate 5 SR wcC wc SRWC MC
Select Tag No Item Name NetWt Gms SRWt Pcs Cts PRy Price Siekon- 0 Vale ) Asicant Aintat Value

No items to display
_—
Quotation Type NORMAL v DocRef No.
Total Adjustments
GMS Scheme Discount Amount () Total Taxable Amount
cTs SGP Tax Discount () CGST Amount
PCS SGP Term. Tax Discount () SGST Amount
Rateamt Offer Amount (-) IGST Amount
Amount (Bef. Tax) Offer Tax Amount Total Amount
Total Assessable Amount Taxable Adj. Amount 0.00
Total Adjustment Amount Scheme Tax Amount 0.00
Rounding
TCS Amount 0.00

Total Dacaisahla Amosnt




